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e Confirming Shipments
Report Vaccine Administration
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* Report Adverse Effects

2. Provider Resources
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Texas Department of State Today’s webinar presentation and recording will be available on the

Health Services

COVID-19 Vaccine Management Resources page



https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

Zoom Guidance

New to Zoom? Have a question? Here’s a quick guide:

You will be automatically
muted during this
webinar.

Need to go? Click Leave
Meeting to exit the
webinar.

The “chat” feature Have a question? Type a
will be turned off for question to the host and

attendees in this panelists using the Q&A
Webinar. box!

Health and Human
= Services

Texas Department of State
Health Services
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Vaccination Providers

Have you visited the DSHS e

Expert Vaccine Allocation Panel

Ld Public Health Entity Forums
- accine
[ This resource site contains information and resources for COVID-19 Vaccine Providers and local health entities related to
Management Resources site
[}

Latest Updates

Vi Sit it a n d a CceSS i m p O rta nt reso u rces : glce)a\s/elB)_(i?orvl::‘t::;ffl;?‘:;?:;gng\lfrI‘DaIz Vaccine Provider Webinars. Recordings and resources are available here.
https://www.dshs.texas.gov/coronavirus/imm More About the COVID-19 Vaccines

* NEW ALERT

CORONAVIRUS DISEASE 2019

A / S o The CDChas issued an updated guidance on allergic reactions associated with COVID-19 vaccines. Please
u n I Ze Va CC I n e- m a n a ge_ reso u rces O a S pX visit the CDC Clinical Considerations webpage for all the latest updates.
* Product Details
o Learn more about the Moderna and Pfizer vaccines, and download resources (ex: EUAs, Storage and
Handling, Standing Orders, Screening Forms, Labels, etc.).
* (COVID-19 Vaccination Record Card
o This record card, which should be given to all vaccine recipients, includes medical information, vaccines

received and second-dose reminder.
e (COVID-19 Vaccine Temperature Excursion Guidance
o Learn more about vaccine temperature excursion and the critical steps to take if vaccine viability is

questionable.



https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

VAOS Refresher & FAQs



As a COVID-19 Vaccine Provider, you will use the Vaccine Allocation & Ordering System (VAOS)
and Vaccine Management Dashboard to perform tasks related to COVID-19 vaccine

management.
@z = - poen Q. @enow O e e
ldlcome.to f ;.e;at; Vaccine Allocation &
Texas Vaccine Allocation & Ordering System
Ordering System s i o e e
HHHHHH Services, Immunization Unit - s s I
In VAOS, you will be able to acknowledge vaccine The Vaccine Management Dashboard is accessed
allocations, confirm received shipments, view through VAOS and allows you to monitor your
distribution information, and report waste. vaccine allocations, distribution supply, and

administration metrics.




Understanding your Provider Actions in VAOS

As a Provider, you have four primary functions in VAOS:

1 2 3

ACCESSING DASHBOARDS ACKNOWLEDGING CONFIRMING SHIPMENTS
Useful for seeing your ALLOCATIONS Required once you receive your
allocations, distribution supply, Required for your allocated vaccine doses
and administration metrics vaccine doses to be submitted

into the CDC ordering system

4

REPORTING

WASTE

Required to track how many
doses are unused/wasted




I

| If Your Facility
l Receives an
I
L

Did you know...?

- Report Administration in
ImmTrac2 (not VAOS)

- Reporting More Doses than
Initially Allocated

- ~3 Days to Update VAOS

Review Allocation
application & ‘ c Submit order to
—>» approve COVID- — Did you know...? UF;IIoad vaccine CDC & upload
DSHS Staff 19 Vaccine v’ Ordering allocations in shipment info :
i VAOS CDC confirms order;
Provider Vaceine to VAOS
v’ Updating vaccine allocation
;’zjctient Profile ' 2 shipped
njo
PROVIDER ‘
\ 4
\ 4

Enroll to be a
COVID-19
Vaccine
Provider

Primary & .
Backup

Vaccine
Coordinator

Did you know...?

v' Enrollment
Status

v’ Updating your
Enrollment

Receive access
to VAOS

Did you know...?

v’ 2 People Receive Access

v’ Changing Who Has Access

v’ Access VAOS via HHS
Enterprise Portal

v Dashboard Data May Be
Blank

v’ Login to ImmTrac2 ASAP

Accept, reject, or
reduce vaccine
allocation in VAOS

Did you know...?

v’ Allocations May be
Auto-Accepted

v’ Allocations for 1t &
27 Doses

ym.‘now...?

Did

Confirm shipment
received in VAOS

Email
Notification
Tracking
Information
Confirming
Shipments

v

Providers
administer vaccine

Did you kr‘l...?

- Add’l Vaccine Cards

- Administer ASAP

- Confirm chronic
conditions

- Noresidency

- No copay

- Inventory Reporting via TDEM

Report vaccine
administration
in ImmTrac2

Did you know...?

Cannot Report
Report waste More Doses
in VAOS Wasted than
Received
Report adverse .
effects in Did you know...?
VAERS and v- - Provide Info to
safe Patients
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Receive Access to VAOS

Did you know...?

wand | /ZOX\ PANDEMIC PROVIDER ENROLLMENT X
@ You can change who has
S8 Y  Enroll to request COVID-19 Vaccine g NEW Primary NEW Backup

Did you know...?

Only 2 people per facility
reCEIVG aCCGSS tO VAOS_ the o Pandemic Vaccine Coordinators access to VAOS for your VGCCI'n'e VGCCin_e
. . tet facility. Coordinator Coordinator
primary & backup vaccine
coordinators. O T [Primory voccine coortnator
1 .
Vawc‘n:.S:;n e ||| *Telephone I I ! *Emai
Pvescnbug:‘ . . .
==l If you would like to designate a different
e | Iae— person to have access to VAOS for your
P I e E— facility (e.g., your CEO or CMO), contact
== the DSHS COVID-19 Vaccine Provider Help
Coordinator Coordinator Resposie | Save & Continue Sove & Ext | Desk -

You provided information for

the primary & backup vaccine (877) 835-7750, 8 a.m. to 5 p.m., Monday-
coordinator during the Friday

enrollment process.
COVID19VacEnroll@dshs.Texas.gov
.. e, T



mailto:COVID19VacEnroll@dshs.Texas.gov

Receive Access to VAOS

‘ To access VAQOS, Providers should sign ‘
In at _ Did you know...?
https://texasvaccines.dshs.Texas.gov.
Did you know...? Your VAOS dashboard will — — . o
, _ This site may direct you to the HHS not display data Ol EEE , i
Providers access VAOS via facility has received a s Vaccine Allocation &

the HHS Enterprise Portal. Enterprise Portal (below). Use your vaccine allocation. "ngsysiemwm
VAOS credentials to sign in here. |

. | |
Sign In = =
Username || /

Password If your dashboard looks empty— don’t panic!

gt Usemame Your VAOS dashboard will not display data until
E Forgot Password? your facility has received a vaccine allocation.



https://texasvaccines.dshs.texas.gov/

Receive Access to VAOS

* You MUST login to ImmTrac2 to avoid being disassociated by the system for
lyou kr’w n inactivity.

* If ImmTrac2 users do not to login in immediately or have gone 365 days since

You should login to your last login, you will not be able to login to ImmTrac2 or VAOS.
ImmTrac2 ASAP after

receiving VAOS access. If ) Log into ImmTrac2 here.
you don’t, you will lose

your VAOS and ImmTrac2 * For information about logging into Immtrac2, email: ImmTrac2@dshs.texas.gov
access in 120 days.

#@v\ TEXA
BIE) et | Tosdeparmentste Trraerr2 7 r oc2
WIS services Health Services Toocas Innnunization Registry

Productions| ___rowe [ rorws | reasmamon | ussRmeamme | Y

------------- | Hot Topics HT-1 HT-2 HT-3 HT4 HT-5 HI-6 HT—7|

ImmTrac2 Support During COVID-19 Response Pasted on 03/17/2020

Due to the COVID-19 response efforts, ImmTrac2 customer support is limited

Please email InmTrac2@dshs.texas.gov for general ImmTrac2 application support.

Data exchange submitters should email ImmTracMU@dshs.texas.gov

DO NOT ATTEMPT TO ImmTrac2 application and data exchange users working from home are advised and reminded to follow all HIPAA
Mo cro L0 L =cich7e I |quidelines and Texas Privacy laws to protect client (PIl) and immunization data (PHI)

ARE AN AUTHORIZED

ImmTrac2 Quick Guide - Change Password
Immunization Unit - Home Page

Vaccine Adverse Event Reporting System (VAERS)

Forgot Passward?

Copyright @ 1999 - 2020 State of Wisconsin. All rights reserved.



https://immtrac.dshs.texas.gov/TXPRD/portalInfoManager.do
mailto:ImmTrac2@dshs.texas.gov
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Accept Vaccine Allocations

‘ Because of the quick turnaround in vaccine distribution,
Did you know...? your allocations may be auto-accepted if not manually
accepted by the designated due date, which you can find

For the time being, . :
5 on your vaccine allocations page.

vaccine allocations

are being auto- -
accepted in VAOS due B Va-ooos
to time restrictions.

Created Arkrondedged Seat 1o VirekS V Mack Status as Complete

Vaccine Shipments (0)

.....




Accept Vaccine Allocations

E Vaccine Allocation

Providers can locate Sent to VTrcks Shipped Received Reject

Did you know...? whether an
allocation is a first R

You can find out whether an dose or second dose

allocation is for First Doses in the notification

or Second Doses in VAOS email or in the VAOS =

and from the allocation Allocation page

notification email.

o tleion

You havet Second Dose allocatioj)f Pfizer 1 available to accept in the Texas Vaccine Allocation and Ordering System (VAOS) for Long Term Care ~ A/lecation Dese I Second Dose l
Population at Haltao Pharmacy Four. This may only be part of your order for the season; if so, the remainder will be allocated as it becomes availat =<9 &/ 2 yacemereed, 1/4/2021, £:12 PM Last Modified By o

Please review the detailed instructions on the ordering process below.

It is very important that you go into VAOS (https://texasvaccines.dshs.texas.gov) as soon as possible once receiving this notification. We request that the
listed amounts of COVID-19 Test vaccine that have been allocated be accepted — please do not decrease your weekly allocation unless storage capacity at
your facility is an issue.




Poll: Where can you find
shipping and tracking
information for your
allocations?
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Receives an
. Allocation 1
Review ;
application & Ubload vaccine Submit order to
= —» approve COVID- — aF:Iocations in CDC & upload
DSHS Staff 19 Vaccine VAOS Sh'i’m::(t)'snfo CDC confirms order;
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Confirm Shipment in VAOS

Did you know...? After accepting your allocation in VAQOS, wait for an email confirming the shipment
of your vaccine doses. When your vaccine allocation ships, primary & backup

Primary & backup vaccine coordinators will receive an email notification from

vaccine coordinators noreply@salesforce.com.

will receive an email

notification when a Remember to continue monitoring your mailbox and Spam folder for the shipment

vaccine allocation ships. notification and additional allocation notification emails.

Hello Provider,

Based on your vaccine allocation, a shipment of Pfizer 1 has been sent to your facility. Once you receive this shipment, it is very important that you go into the Texas Vaccine Allocation and Ordering System as soon as possible to confirm receipt and record
any issues with your shipment. Please review the details on your shipment and instructions on the shipment process below.

Carrier: Fedex
Tracking number: FD1434254523423

Date Shipped: 11/20/2020


mailto:noreply@salesforce.com

Confirm Shipment in VAOS

Shipment information, including the shipment tracking number, will be available in
two places:

Did you know...?

When a vaccine In the notification email sent to the primary & backup vaccine coordinators
a I Iocat i O n S h i ps' yo u Ba:edlcl):vz::::i:::allocation a shipment of Pfizer 1 has been sent to your facility. Once you receive this shipment, it is very important that you go into the Texas Vaccine Allocation and Ordering System as soon as possible to confirm receipt and record
will have access to

any issues with your shipment. Please review the details on your shipment and instructions on the shipment process below.
. .
shipment tracking
. .
information.

Carrier: Fedex

Tracking number: FD1434254523423

Date Shipped: 11/20/2020

In VAOS, shipment information is
displayed on the Shipment Details TA—

Texas Vaccine Allocation &
page. Ordering System

One-stop solution for all vaccine allocation and ordering needs for the Department of State
Health Services, Immunization Unit

For instructions to find this tracking
information, refer to the ;OVID—19 - Q ¥= p

VAOS — How to View Vaccine =i
Shipment Tracking Info



https://www.dshs.texas.gov/immunize/covid19/VAOS---How-to-View-Vaccine-Shipment-Tracking-Info.pdf

Confirm Shipment in VAOS

Did you know...?

When McKesson
ships a vaccine
allocation, they will
send a notification
email.

McKesson will begin sending advance notification emails
for vaccine orders.

The email will contain information about the vaccine
shipment, including the specific vaccine and quantity
ordered, as well as the tracking number.

McKesson will send separate emails for each vaccine cooler
(box) in the shipment, because each cooler (box) has its
own unique tracking number.

These email notifications will come from
CDCCustomerService@McKesson.com. Make sure to list
this address as a safe address so that these notifications do
not go to a Spam folder.



mailto:CDCCustomerService@McKesson.com

Confirm Shipment in VAOS

Did you know...?

You'll need... After inspecting, you’ll need to enter...
When you receive a * Who received the vaccines * How many vaccines passed inspection
shipment, you must  When the vaccines were received * How many vaccines failed inspection
enter that you * How many vaccines received in * Reason for any failure
received a vaccine doses
shipment in VAOS
You can find - 5 e
instructions for Confirmin o
COVID-19 Vaccine Allocation & completing this Mot t el Shipment g
Ordering System process on the DSHS et nenmenned 1N VAOS
ot COVID-19 Vaccine Y
Management -
Resources website. — S8
COVID-19 VAOS Provider Training Guide Confir I’g;'zrguigfrzlecfj elz VAOS


https://vimeo.com/491286245
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
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Did you know...?

Do not hold back
first doses of the
vaccine.

Providers do not need to save any of the doses in a
first dose shipment to use for administration of

the second dose.

Providers should use all of their vaccine supply
within a week of receiving it. It is important to
make sure that the vaccine recipient receives a
record card that lists the type of vaccine they
received and the date for the second dose.

The vaccines are not interchangeable. The first and

second dose must be the same vaccine.

Providers Administer COVID-19 Vacct

Did you know...?

You find and print
additional
vaccination record
cards

You can find them
here on the DSHS
COVID-19 Vaccine
Management
Resources website.

COVID-19 Vaccination Record Card

cines you have received

Por f:
médica sobre las vacunas que ha bid

Please keep this record card, which includes medical information '/ @
oul u . ey

0
£
0

favor, guarde esta tarjeta de registro, que incluye informacién
cunas e recibido.

st Name MI

tient number (medical record or IiS record number)

Product Name/Manufacturer

Lot Number

Healthcare Professional or
Clinic Site

1" Dose
COvID-19

‘mm

2" Dose
COVID-19

Other

‘mm

::::::

Other

S
;;;;;;



https://www.dshs.texas.gov/immunize/covid19/2020-COVID-19-shot-card-2b.pdf
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

Providers Administer COVID-19 Vacci

Did you know...?

Providers can confirm
chronic medical conditions
through medical history or
the patient can self-
disclose

To confirm chronic medical conditions, providers should refer to the person’s medical history.

If a provider doesn’t have access to the person’s medical history, the person can self-disclose their qualifying
medical condition. They do not need to provide documents to prove that they qualify.




Providers Administer COVID-19 Vacct

You CANNOT charge a copay to the
‘ patient. You can bill insurance for
the administration, however no
person can be turned away due to
inability to pay the administration

Did you know...?

There is no residency
requirement for

g fee.
receiving a COVID-19
vaccine ‘
Did you know...?
To receive a COVID-19 Providers cannot charge

a copay for the COVID-

vaccine, the patient does not 19 vaccine

have to demonstrate
residency
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Did you know...?

Providers should

report administrations
of COVID-19 vaccine in
ImmTrac2 (not VAQOS).

Report Vaccine Administration in ImE

As with other vaccinations, Providers should report
administration of the COVID-19 vaccine for each patient in
s ImmTrac2.
Providers report waste of COVID-19 vaccine in VAOS.

ImmTrac2 Web Application

Because vials may contain more

than the official number of doses, Did you know...?
Providers may administer more

doses than are officially allocated If you administer more
in VAOS. doses than officially

allocated in VAQS, still
report the actual
vaccinations given to
patients.

Continue to report actual vaccine
administration into ImmTrac2, regardless of
the number of doses officially allocated.



Report Vaccine Administration in ImE

Did you know...? i COVID-19 Vaccine Providers may experience a delay of up to three
—&—— days (or longer, based on how you report) between when they report

It may take 3 days or m vaccine administration in ImmTrac2 and when that information is

longer for data to reflected on the Provider’s VAOS dashboard.

update from

ImmTrac2 to VAOS.

Day 1: Report vaccine

] .. . . administration in ImmTrac2
This means that administration and inventory data

on the VAOS dashboard may not reflect vaccine
administrations reported to ImmTrac2 within the Sy 2y Waraeling

past three days. Please note that this will not Administration will appear on
; ] . VAOS Dashboard
impact your future allocations or shipments. asnboar




Report Vaccine Administration in ImE

Raporting COVID-19 Vaccines/ Therapeutics
in the TDEM/DSHS Portal
Facility: =Fill In Name OF Facilicy=

[ Eacility Identification Number: <Fill In UFID=
i ?
Dld you kn OW--- H You are receiving this email because your facility has received an allocation

.o
F i dfor ol | antibodies for COVID-19. The State of ?
e eermcaar e e TooM o Did you know...:
provided below, in addition to current tracking in ImmTrac2,
o We are aware of the increased number of reporting requirements related

P rOVI d e rs n eed to to vaccines and therapeutics that are asked of you, and we are doing our .

best to streamline the inguiries with your assistance. We really appreciate CO ntl n u e to re po rt
a A he work of our hospital partners across the state in reacting to this crisis,
report daily in both ‘ .
TDpE M dyl T 2 [fl' you ha\re;jany issu_ies pertai_ning te the system, requests, or questions, a ctu a I va cc‘ n e
an mm rac please send an email to yaecine®tdam texgs ooy i i,
administration and
INSTRUCTIONS
o .o

Locn patient data into
1. Go to https://report.tdem. texas.gov
2. Select your facility from the dropdown list tided "Select Facility™. I m mTra CZ .

3. Enter your Facility Identification Mumber, which is listed above.

When reporting in TDEM, providers must report aggregate doses administered every
day by 8AM at https://report.tdem.texas.gov

For questions about TDEM reporting, please contact: vaccine@tdem.texas.govor 844- S RIPP? T ¥ o< 2

908-3927 Texas Immunization Registry



https://report.tdem.texas.gov/
mailto:vaccine@tdem.texas.gov
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Report Waste in VAOS

‘ Want to learn more? Check out the VAOS Provider
Guide and an instructional video on the DSHS COVID-

. ‘? . .
Did you know...? 19 Vaccine Management Resources site.

Providers report
doses wasted in

VAOS and doses (3 i
administered in Re porting ®
ImmTrac2. I " g
Texas Vaccine Allocation & WaSte N g
Report doses that are wasted into VAOS. Ordering System V AO S
This will affect the number of doses listed as Eerogohin ol el st ndonia i e 4 Ly
on hand for your facility on the VAOS
dashboard.
- Q) .
This does not include doses that are e g Vo
administered to patients. Report all doses $

administered to patients in ImmTrac2.



https://vimeo.com/492257310
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

Report Waste in VAOS

Did youg\ow...?

You can’t report
more doses wasted
than you’ve
received in your
allocation.

Providers should report all doses wasted
in VAOS. However, you cannot report
more doses wasted than you have been
allocated in VAOS.

Welcome to

Texas Vaccine Allocation &
Ordering System

One-stop solution for all vaccine allocation and ordering needs for the Department of State
Health Services, Immunization Unit

o)
Se

Accounts

Information

Description

Waccine Use

New Vaccine Use: Vaccine Wastage
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Report Adverse Effects in VAERS anc

Did you know...?

* Parents
If a patient * Patients _
) e Healthcare Providers
experiences adverse
e Others

effects from the
vaccine, you should
report it to VAERS.

» m A \/AERS Vaccine Adverse Cveet Rspurting Sytem
- Pesert s tet | VALY Owa
Haws pos Aremrent, e 4
menat

VAERS

Vaccine Adverse Event
Reporting System

Co-managed by ' a p A '_’
CDC and FDA s 7] = ,

http://vaers.hhs gov

VAERS is the nation’s frontline system for monitoring vaccine safety

CDC and FDA encourage anybody who experiences any
problems after vaccination to report to VAERS.

Healthcare providers are required by law to report
certain problems such as serious adverse events

Did you know...?

Providers should give
all vaccination patients
information on v-safe
after administration.

V-safe is a smartphone-based tool that uses
text messaging and web surveys to provide
personalized health check-ins after
someone receives a COVID-19 vaccination.

Vaccine recipients can quickly tell the CDC if
they have any side effects. The CDC may
follow up with them by phone to get more
information.

V-safe will also remind them to get their
second COVID-19 vaccine dose, if needed.

) >

v=safe

after vaccination
health checker

Use your smartphone
to tell CDC about
any side effects after
getting the COVID-19
vaccine. You’ll also get
reminders if you need a
second vaccine dose.




Poll: What VAOS functionality
would you like to see covered
more in future webinars?



Preview: NEW VAOS Features Comin}

DSHS Staff

If Your Facility

Receives an
Allocation
Review 'y
application &
— approve COVID- —
19 Vaccine
Provider

L

Upload vaccine
allocations in
VAOS

Submit order to
CDC & upload
shipment info

to VAOS

CDC confirms order;
vaccine allocation

y

A

shipped

—==  PROVIDER

Enroll to be a
CoVviD-19
Vaccine
Provider

Primary & Backup
Vaccine Coordinator

Coming Soon!

A 4

Receive access
to VAOS

I Order
Vaccine in
| vaos |

' Steps shown in green boxes will be available soon! We :
| will provide more information in upcoming webinars.
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v

Accept, reject, or
reduce vaccine
allocation in
VAOS

Confirm shipment
received in VAOS

Providers administer
vaccine

Request to Return

| or Transfer Vaccine |

s - - - - .

\ 4

Report vaccine
administration in
ImmTrac2

Report waste in
VAOS

Report adverse
effects in VAERS
and v-safe



Please look for invitations to
additional COVID-19 Provider
Webinars in the coming days and

weeks
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Additional Trainings

Pfizer Manufacturer Training

Date & Time Password
Attendee link — January 12 —5 PM ET YYewqnA4A44
Attendee link — January 13 — 10 AM ET 8hGM2KtJAd3
Attendee link — January 13 -5 PM ET SMmBaubM477
Attendee link — January 14 — 10 AM ET j3G8xShVAJ3
Attendee link — January 14 — 5 PM ET mMS2HYxXwWE96Z
Attendee link — January 15 - 10 AM ET BOMrTXK932b
Attendee link — January 15 -5 PM ET MZBNJsXy392

*Content will be the same for each session

DSHS — ImmTrac2 Data Quality and Error Resolution
Friday, Jan. 15, 2021 at 1:00 PM — 2:00 PM CDT
Click Here to Register



https://attendee.gotowebinar.com/register/8172227237185681675
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee4a99af3ca4bcc094d1a1c896d90c69e
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee1d550732679e5c6c8eb6b46bd8df4ba
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e139b9bd2fef45c4421d7b3e1e82a1fad
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e2812a06a042ced1dd7eee97a26eadc4a
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e2c0cd5d4dbb3ed887bdb67a8691cc061
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e49a77e2eebce6460c4396703fb1c5bd0
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ed8ab743094d5f8100a15d808d783b101
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Key Resources

COVID-19 Vaccine Resources (today’s webinar, training materials, videos):

https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-
resources.aspx

COVID-19 Vaccine Provider Enrollment Information:
www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx

DSHS COVID-19 Vaccine Provider hotline:

(877) 835-7750, 8 a.m. to 5 p.m., Monday through Friday or Email:
COVID19VacEnroll@dshs.texas.gov

For questions about training materials or webinars, please email us at
COVID19VacMgmt@dshs.texas.gov



https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
mailto:COVID19VacEnroll@dshs.texas.gov

Thank you!



